Exhibitor Lead Retrieval

Questions?

NHIAleads@discoversb.com



Download the NHIA event app AR
* App Store: Search for “NHIA Events" %

e Choose the NHIA 2024 Annual Confere;ce App
* Login credentials — Email and Access Key

* Email with login credentials was sent to all *registered* attendees
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App is available soon for iOS and Android!
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Using lead retrieval onsite
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Using lead retrieval onsite

When you FIRST select the “Scanner”
button,

You will see this License Activation popup.

Click “Activate” and then the license will
be assigned to YOUR device.

Booth staff will ONLY see this message
the first time.

0,0
_J Event Schedule
h"“:é” My Schedule

E: License Activation

Lead retrieval will be
activated on this device and
cannot be reassigned. Do you

24] want to continue?

Cancel

Activate

Networking
Events

R Q o°

(\ETIS Settings

Instructions Settings Scanner Stats Leads



3:48

¢ Back

Using lead retrieval onsite

NHIA

THIS LICENSE SHOULD ONLY BE ACTIVATED ON

ONE DEVICE. r_

(i.e. your team member is using an iPhone for personal use and iPad
Lead retrieval will be

for scanning with their same credentials) et |
activated on this device an
cannot be reassigned. Do you
want to continue?

Cancel

Leads WILL be LOST if you use the same login
credentials to activate all the lead licenses.
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Using lead retrieval onsite

After attendee is scanned, several
options available

* Notes: Free entry field

* Questions: Answer qualifying
guestions that admin set up in Tasks

* Tags: Select tags that admin set up in
Tasks

* Profile: Make edits to the attendee’s
profile.

e 1-5stars

{Back ¢ [0 Q =
* Kk X Kk X

mR Ashiey Grabowski
= Registration and Lead Retrieval
4 Coordinator
‘ S8 Expos & Events

Baltimore, Maryland

=

Contact Information
Otfice Phone: 301-363-4809

agrabowski@discoverst.com

2 B ? v A

e Notes  Questons Tags Profile




Using lead retrieval onsite -
NOTES %™ ? v 2

Engager. = Notes Q estions Tags Profile

* Include any notes about the customer

e HIT “SAVE” at the top right
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Using lead retrieval onsite -
Questions = 7 v 2

Engageme Note:  Questions Tags Profile

* These are the qualifying questions your admin has loaded
into the portal

* Select answers and answer turns BLUE
* HIT “SAVE” at the top right



Qualifiers

Past Client

Products

Actions

Follow up Email

Using lead retrieval onsite -
Tags oY ? v 2

Engageme Notes Questi hs  Tags Profile

* These are the tags your admin has loaded into the portal
* Select answers and answer turns a color
e HIT “SAVE” at the top right



Using lead retrieval onsite -
Profile o7 ? v 2

Engageme Notes Questions  Tags Profile
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e HIT “SAVE” at the top right

Organization Details
Canbor Manager

5B Expos & Evenls 5B Expos & Events

« I

g Location Details

White Marsh .
als|diflglhl]]
Maryland

Bz xlcivibinim B

United States

/ JCom returm
4 Contact Datails




Use the Leads icon to update or edit scanned leads

Click on the Leads icon and then click on the To take notes, add/ edit qualifiers and access the full
name of the lead you want to edit attendee profile, choose from the icons at the bottom
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Checking Leads Onsite — Offline Warning
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Using Continuous Scan
Access this setting after logging in and activating a license.

1. Click the LR “Settings” icon 2. Click on Continuous Scan to activate




Using Continuous Scan
3. Click “Scanner” button 4. Align QR code in view

Lead Retrieval Scanner

Chiara Fortunato
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Using Continuous Scan

5. If the scan is successful, a pop-up will show the attendee’s
name and photo (if available)
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Using lead retrieval onsite — Special Notes

Lead retrieval works on Wi-Fi or cellular signal.
Offline scans are held locally on the device UNTIL it reaches Wi-Fi or cellular service.

Remember....
 Complimentary WiFi is provided

o Staff can scan offline, but other staff members will not see those leads until
back on Wi-Fi or cellular.

* Offline leads will not show up in post-show reports until the device has internet
service.

* DO NOT delete the app until your leads have been synced using WiFi



Accessing Post-Show Reports

* Login to the NHIA 2024 Exhibitor/Sponsor Portal

* TWo reports:
* Unique Leads ’
IN PERSON EVENT LEAD RETRIEVAL

 AllScans

Q Booth 9999 (2 sales reps performed 6 scans and acquired & leads

Lead Retrieval Report - Unigue Leads Lead Retrieval Report - All Scans

e Downloads into Excel
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Colu Attendee Full Name Rating (1-5 stars) Sales Rep Who Scanned Lead Scan Date LR 5taff Scanned On  Scan Upload Received Notes First Mame Middle Last MName  Credentials Position Organization Biogrd
18 Warianne Bryant Chiara Fortunato Wednesday, March &, 2023 HE2023 21011 IE2023 21011 PMET Marianne Bryant Cadmium
19 Colleen Campbell S Chiara Fortunato Tuesday, March 21, 2023 22023111716 22023 111717 AMET  Notes cc Colleen Campbell Director 5B Expos & Events
23 Chiara Fortunato S Chiara Fortunato Tuesday, March 21, 2023 H22023 11:16:45 22023 111647 AMET Chiara Fortunato Event Techno 5B Expo & Events
30 Lacey Kishter 5|Chiara Fortunato Wednesday, March 8, 2023 HB2023 2:09:43 JB2023 2:09:44 PM ET Motes cc Lacey Kishter SB Expos
31 Sean Lippert Chiara Fortunato Wednesday, March &, 2023 HE2023 210:22 IE2023 21023 PMET Sean Lippert Cadmium
33 Corey Siembieda Chiara Fortunato Tuesday, March 21, 2023 H212023 4.50:25 H212023 45149 PMET Motes ct Corey Siembieda Registration T 5B Expos & Events
34 Peter Watt Chiara Fortunato Wednesday, March &, 2023 2023 2:10:39 IE2023 21040 PMET Peter Wwatt Cadmium
P | 0 | R | = | T U | V) | W | X | z 1 | AP |
Email Address Office Phone Cell Phone Pronouns Address1 Address 2 Address 3 City State Zip ! Postal Code Country Qualifiers: New Prospec Qualifiers: Current Client ¢
marianne@cadmiumcd.com
ccampbell@discoversb.com (301) 232-1000 SB Expos & Events PO Box 600 White Marzh Maryland 21162 | United States
cfortunato@discoversb.com (301} 658-1000 5B Expo & Events P.0. Box 600 White Marsh Maryland 21220 United Statez  Yes
kizhter@dizscoversb.com
sean@cadmiumecd.com
CSIEMBIEDA@discoversb.com (301} 658-1000 SB Expos & Events PO Box 800 White Marsh Maryland 21182 United States
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* Install the SLAS Events App
Make sure you have the most up to date build - Ask us how!

 Connect to Wi-Fi or Cellular Data

* Ensure that you are connected to Wi-Fi. In Boston, there will
be WiFi available to all exhibitors so devices can be connected
in real time to the cloud.

e Activate the license on the device in which you'll be using to
scan. The license may only be used once.

* Click “Forgot password” if you don’t know your login
credentials.

e Check your leads daily in your Exhibitor Portal in the "Live
Event Lead Retrieval"” section.



« Activate your license on more than one device
* Use an old build of the app - make sure it is up to date!

(%) TROUBLESHOOTING

DO NOT DELETE, SIGN-OUT, UNINSTALL, ORCLEAR THE CACHE OF
THE APP ONCE THE APP HAS BEEN ACTIVATED OR THE
ACTIVATION AND LEADS WILL BE LOST.



Frequent
1.

ly Asked Questions

Is there onsite support?
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o Yes, on Sunday, March 24" and Monday, March 25™ located near the Service Desks
Is there Wi-Fi in the Exhibit Hall?

o Complimentary WiFi is providedComplimentary WiFi is provided

How can you view leads onsite?

o Inthe NHIA 2024 Conference App by clicking the 'Leads'

o By accessingthe reportsin the NHIA 2024 Exhibitor Portal

Can | activate the license on two devices?

o No, a Lead Retrieval license can only be activated on one device or leads will be lost
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Best practices

1. Remind sales staff to:
* Ask permission before scanning an attendee’s badge.

* Review your scanned leads before leaving show floor to ensure you captured all
the information.

2. Utilize all of the qualifying features that are available to get the best
post-show data:
e Stars
* Notes
e Custom qualifier questions
* Tags




Deadlme Remmde‘rs

 LEAD RETRIEVAL TASKS DUE Friday, March 22, 2024
e Qualifying Questions (Optional)

= Create your custom lead qualifying questions to gather information quickly
about your leads

e Custom Tags (Optional)

" Create customized tags so your sales staff can quickly categorize their leads in
real-time

* Assign Licenses (Mandatory)

" Important note: all booth staff MUST be registered for the conference before
you can assign a license to them



When You Arrive in Austin

YES - You CAN purchase licenses on-site

*S420 for the first license
*S235 for each additional license



When You Arrive in Austin

The Lead Retrieval desk will be staffed during the following hours:

Sunday, March 24t 11 am —7 pm
Monday, March 25", 8 am —3 pm

After Monday, March 25t at 3 pm, contact us at
nhialeads@discoversb.com
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