Testing Your Booth Video Chat

Step One: Add your booth Representatives to your Video Chat. For more information, please
view our Video Chat Set Up Tutorial Video.

Step Two: After your representatives have been added, they will appear under “Video
Conference with a Representative” as shown below.

You can either click the blue Launch Video Chat button to start the video chat on your

computer, or click the green Share Video Chat Link button to copy the video chat link and share
it with your representatives.

VIDEO CONFERENCE WITH A REPRESENTATIVE

Lacey Kishter's Video Chat

Launch Video Chat

Share Video Chat Link
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‘You can share the link for this video chat with Lacey, or other people
in your organization.

. . . Simply click on the url below to copy it and then paste it where you
Katie Owings's Video Chat Py ) Py P y
need it (such as an email).

Launch Video Chat

https://cdmcd.co/dgBm6A

Share Video Chat Link

Ty Wilson's Video Chat

Launch Video Chat

Share Video Chat Link

Step Three: After clicking on Launch Video Chat, start your video chat by clicking the blue
Launch button, as shown below.

’ Video Chat Launcher

You can participate in the video chat on your computer using the blue ‘Launch’ button in Option #1. You can also join the
video chat on your mobile device using the eventScribe Live app with Option #2. If you need technical support with your
video chat please call our support line at (410) 638 9239.

VIDEO CHAT OPTION #1

This works best in Google Chome, or the latest versions of the Firefox or Edge browsers. If the video chat is not working
when you load it, simply copy the URL in the video chat window into a Google Chrome window.
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VIDEO CHAT OPTION #2
Download the 'eventScribe Live' app from the App Store or
LIVE the Google Play store and use it to scan the QR code to the

right to enter the video chat on your phone or tablet.
eventScribe Live
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https://www.youtube.com/watch?v=wKShQ0gF1x0&feature=youtu.be

Testing Your Booth Video Chat

Step 4: Be sure you are able to see the video chat Launch. Your screen should look similar to
the picture below.

If your video chat does not launch, please refer to our Video Chat Troubleshooting Guide. If you
have any questions, please contact LKishter@sponsorshipboost.com.
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